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INTRODUCTION

The purpose of this report is to assess JET participants’ awareness of the
various resources that are available to support them, and to identify their level
of satisfaction with those services. For the purposes of this report, the “Support
System” services that JET participants answered questions about shall mean
the following: the JETLINE, the Counselling Support Committee (CSC), the Peer
Support Group (PSG), and Prefectural Advisors (PAs).

METHOD

The data and analysis for this report is based on an online survey of 478
JET participants, conducted in October 2011. Of the respondents, 91.6% were
Assistant Language Teachers (ALTs), 8.2% were Coordinators for International
Relations (CIRs), and 0.2% were Sports Exchange Advisors (SEAs).

Data from the National AJET Report on mental health among JET participants
(May 2011) was also used, where applicable. Both surveys had comparable rates
of response between ALTs, CIRs, and SEAs; however, the 2011 Support System
Evaluation survey had 20% more respondents overall.



INFORMATION PROVISION

One goal of this report is to identify how and when JET participants learn
about the support options available to them. National AJET surveyed JET
participants about their awareness and use of the four arms of the support
system. The following are brief analyses of the data gathered.

JETLINE

While 92.9% of respondents had heard of the JETLINE, only 37.3% correctly
identified CLAIR as the operator of the JETLINE. Another 34.2% responded that
they did not know who operates the JETLINE; and 28.1% thought it was run by
National AJET. Some comments mentioned not being comfortable relying on
the offered resources due to a lack of clarity on what sort of concerns could be
discussed with each one.

| am under the impression that the JETLINE is for ‘serious’ issues, e.g. a
dispute with the contracting organization. Other than for issues that cannot be
dealt with at the PA level, | personally would not feel the need to call the JETLINE.
If that is a [m]istaken impression of the JETLINE's role, it may be appropriate to
clarify to JETS [the] issues that the JETLINE exists to help solve.

Another respondent wrote:

We are warned over and over again not to go outside the chain of command
to deal with any issues we might have, as this is an essential part of Japanese
culture. So | worry that any call placed to Tokyo [i.e. CLAIR] would be perceived
as a breach of etiquette, especially if it leads to action.

It seems greater emphasis should be placed on the JETLINE's availability to
discuss issues that are not only “serious” or beyond the PA’s ken, as well as
its anonymity for users. Though only 9.2% of respondents said that they have
used the JETLINE, it is important to emphasize the operator and function of
the resource in order for JETs to feel comfortable enough to use it and to fully
understand what it can be used for.

COUNSELLING SYSTEM COMMITTEE (CSC)

Over half of respondents said that they do not know what the CSC is. While
lack of awareness is an unfavorable trend, use of CSC services is restricted by
referral via a PA or the JETLINE, so this does not necessarily have a negative
impact on JET participants. At a minimum, if PAs are well aware of the support



resources available, they should be in a position to spread awareness to
other JETs in their prefecture and to know if a referral to the CSC would be
appropriate.

At the same time, some JET participants may not want their PA to know that
they want a referral to a mental health professional. For such cases, use of the
JETLINE would be recommended. Per the results mentioned above, however,
many JETs are unaware of who operates the JETLINE, limiting their ability to
rely on it as a resource for referral to the CSC. As such, AJET recommends
changing the descriptions of the JETLINE to indicate that among other services,
it can be used for referrals to professional counsellors.

PEER SUPPORT GROUP (PSG)

15.3% of respondents have never heard of the PSG hotline, while 23.7%
don’t know what it is available for; 7.2% think that those who answer calls are
professionals, and 11.5% think PSG acts as a mediator between Contracting
Organisations (COs) and JETs.

Upon taking the survey for this report, one JET responded:

Now I'm confused about the difference between the jetline and the peer
support group hotline. | didn't know there were two numbers.

Another said:

| think | don't really remember the differences between all these lines
because when they're being explained, as soon as | hear that they're run by
other JETs | think "then there's no point in calling them" and don't make an
effort to remember. If | have a problem that | can't solve on my own, | probably
need an expert's help, not another JET.

Clearly, better advertisement of PSG’s services and role is needed. AJET
has made an effort to better publicize PSG’s services through outlets such as
the online magazine, Connect, and the AJET website, but further efforts are
necessary. The second comment further illustrates the need to better emphasize
who operates the JETLINE and CSC, so that JETs in need of support can
understand the differences between each service and can choose accordingly.



PREFECTURAL ADVISORS

Before arriving at their CO, a combined total of 73.5% of JETs had already
learned about Prefectural Advisors at either their pre-departure orientations
or at Tokyo Orientation. As mentioned in the PA System Evaluation Report
(December 2011), most respondents have a good idea of what PAs’ roles are,
and 93.9% feel their PAs are “very easy” or “easy” to reach.

Following the discussion at the last Opinion Exchange meeting, CLAIR and
AJET worked together to create a changeover guide for PAs, which will be used
this year as PAs pass their responsibilities to their successors. AJET and PSG
are also currently working to establish a timeline/curriculum for additional
training for PAs, in order to mitigate the gap that exists between the two PA
conferences.

AJET also feels it is still extremely important to supplement the case studies
provided in the PA Handbook with examples of what to do in situations like
natural disasters and stalking, and asks that CLAIR consider setting a date in
the near future for making such revisions.

ANALYSIS

The majority of JETs learn about the various arms of the support system
at Tokyo Orientation. However, respondents consistently remarked that too
much information was relayed at the time, making it difficult to remember the
existence and function of each option. Among the comments made, several
JETs suggested that information about support options should be relayed a
second time to JETs outside of the Tokyo and prefectural orientation settings.

Awareness of the whole system is very limited. One reason for that might be,
that at the beginning of their time here in Japan new JETs are overwhelmed
by the amount of information, so they only keep those things in mind that
seem important for them at the moment. | think most of them do not take into
consideration that they might get in trouble and need some help.

Another said:

I think it would be beneficial to send a packet or pamphlet with this information
directly to the JET about a month or two after their arrival. This is the time when
the newness of Japan is wearing off and daily life is settling into a pattern. This
is the time when the JET needs to know about these resources and have the



contact information on hand.

AJET recommends that CLAIR draft a leaflet or guide that gives an explanation
of the support system as a whole, with descriptions of each arm’s function
- emphasizing the aspects of each service that JETs place value on - i.e. the
anonymity of PSG/JETLINE, the accessibility of PAs, and the professional
services provided by CSC.

Distribution could take several forms - as an attachment to CLAIR News, in
AJET Connect, onthe JET Programme and AJET websites, as a link on the official
JET forums and overseas embassy websites dedicated to the JET Programme,
and in particular, in print form directly distributed to JETs or their COs. The
cooperation of COs and PAs would be paramount; Awareness could also be
raised at the autumn PA conferences, which would coincide well with new JETs’
acculturation to the Programme. Additionally, National AJET and local AJET
chapters could provide assistance by sending information about the support
system digitally (e.g. how PSG is currently advertised in AJET Connect).

Because the General Information Handbook (GIH) is one of the main sources
of information for JET participants even prior to their arrival in Japan, AJET also
recommends that any future revisions of the GIH make use of the document
proposed above to provide a succinct description of CSC, JETLINE, PA, and
PSG services (e.g. CSC's description could make use of the succinct account
provided online at www.jetprogramme.org/e/current/support/csc.html) in order
to clarify their roles.

Another way to alleviate the burden of information that is conveyed at Tokyo
Orientation would be to explain the support system’s function/structure earlier.
33.3% of respondents said they first heard about PAs at their Pre-Departure
Orientation, suggesting that a good number of orientations conducted at
overseas embassies, etc. make some effort to explain support resources for
JETs. At the same time, however, only 13.8% had heard of the JETLINE, 4.9% of
the CSC, and 8.6% of PSG at that stage, indicating that while the subject was
discussed, the coverage was not necessarily thorough or equal in all areas.



JET PARTICIPANT SATISFACTION

The second purpose of this report is to better understand JET participants’
satisfaction with each of the various arms of the support system, and ways in
which to improve the services offered.

JETLINE

Though AJET was unable to gather exact statistics as to user satisfaction
with the JETLINE, an analysis of the comments left in the open remarks section
suggests that JETs who have used the service are largely satisfied, and that
even JETs who have not used the JETLINE are happy that it exists.

| think it’s a great service for JETs who do not have close ties with their JET
community for whatever reason or prefer to keep a strong sense of anonymity.
| also think it’'s a good back up if my PAs etc. are unavailable for some reason or
are unable to provide a sufficient answer.

While there were no statistically significant trends in the comments indicating
a problem with the quality of service provided by the JETLINE, it is important
to emphasize that greater overall advertisement of the service itself would be
useful in ensuring that the broadest range of JETs are aware of the support
available to them. In addition, as many JETs place great value on privacy,
emphasizing the anonymity of the service in explanations of the JETLINE would
be useful for potential callers.

COUNSELLING SYSTEM COMMITTEE

Due to the very small sample size for assessment of CSC services, the results
are statistically inconclusive, and AJET is not able to provide an analysis at this
time.

PEER SUPPORT GROUP

10 of the 17 respondents who had utilized PSG services said they were
“satisfied” or “completely satisfied,” with three respondents at the opposite end
of the spectrum, saying they were “completely dissatisfied.” Two people out of
the three who responded that they were dissatisfied left comments about being
unable to reach a PSG volunteer when trying to make use of PSG services. PSG
has been made aware that the calling system may have technical problems and
will be working on improving the call system.



PREFECTURAL ADVISORS

As discussed in the 2011 Winter Report “Peer Review of the PA System,’
JET participants view PAs as the most important support resource available to
them. 82.6% of respondents say they would be comfortable contacting their PA
for assistance. Of the 46.2% of respondents who have actually contacted their
PAs for assistance, 83.1% said that they are “satisfied” or “completely satisfied”

’

with the support they received.

| know that anything | say is confidential, it is a wonderful resource. They
not only have many years experience as an ALT or a CIR but they also know all
the the technical and contractual information. So basically any time | feel really
confused about anything ranging from co-worker relations to my paycheck |
know they can not only answer my questions, but will 99% of the time really
really know what they are talking about. And that 1% of the time they can help
me find the answer somewhere else.

At the same time, some JETs have not had positive experiences with their
PAs:

What they can and can't help me with is unclear so | feel uncomfortable
asking for anything.

I do not feel confident that they are able to keep everything confidential given
how small of a community we are.

While there is always room for improvement of the PA system, as indicated
in AJET's suggestions in the PA report issued at the last Opinion Exchange
meeting (December 2011), these comments also emphasize how important it
is to broadly publicize all aspects of the support system so that JETs who are
uncomfortable contacting their PAs know they are not without recourse.



ANALYSIS

The data collected seems to indicate that most JETs are aware of several of the
support options available to them and that they are generally satisfied with the
services provided. While there will always be individual cases of dissatisfaction,
there were no noticeable patterns indicated in the data that show that any
particular resource had a trend of being inadequate in its service.

CONCLUSION

The data collected revealed that there is some confusion amongst JET
participants with regard to the role and purpose of each arm of the support
system, especially in terms of understanding the types of inquiries that each
resource is equipped to respond to. However, most respondents seem to have
an idea of where to start, at the very least, should they need assistance, typically
in the form of their PA. As mentioned above, AJET would like to discuss the
possibility of re-distributing of a compacted explanation of the support system
that JET participants could easily access and retain, to coincide with and
account for the timing of JET acculturation to life in Japan.

Overall, however, the responses collected indicate a general satisfaction

with the services provided, and an appreciation of the strength of the network
afforded JET participants.
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QUESTIONS

1. Do CLAIR, MEXT, MIC or MOFA have any suggestions for improving, or see
a need to improve the ways in which the support system is advertised among
JETs? If so, how do you envision AJET assisting in such efforts?

2. A suggestion made in several comments was that information on the various
arms of the support system and their roles should be provided to JETs a second
time, in order to reinforce awareness of the system at a time when JETs had
settled down in their placements and were no longer overwhelmed by new
information and culture shock.

Would CLAIR be willing to consider drafting and distributing such a document
and using it as a supplement or replacement for the information that is currently
provided in the GIH/online/etc.?

3. Would it also be possible for MEXT to assist in the distribution of the
information mentioned above to JETs by also making it available to COs and
BoEs so that the people who work with JETs can better advise them in situations
where the JET participant may not know where to turn?

4. What kind of information does MOFA currently provide to embassies/JETAA
chapters on informing JETs about the support system prior to their departure?
Does MOFA have any plans to encourage embassies/JETAA chapters to change
the way they provide information about support system resources to outgoing
JETs? Would MOFA consider giving orientation organizers a short template with
descriptions of each service that could be used as a guideline for talking about
the support system, such as the document proposed in Question 2?

5. Does CLAIR have any suggestions for how PAs might be more active in
promoting awareness of the support system to JETs in their prefecture/city?

6. CLAIR has mentioned in past discussions that the PA Handbook will be
revised in the next few years — has any progress been made on setting a date
for that revision? Is there a list of specific changes/additions to be made that
PAs can expect?
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7. Has progress been made with the collection of case studies from PAs
regarding their experiences and work during and after the disasters of March
11, 2011?

a. If not, would it be possible for AJET to collaborate with CLAIR to ensure
that this information is collected before a number of these PAs potentially leave
the JET Programme in July?

AJET would also like to submit the following questions, on behalf of PSG:

8. PSG would like to express its appreciation for CLAIR’s continued support
of PSG volunteers’ presence at PA conferences - it is an invaluable opportunity
to receive training and meet as a whole group, which would be otherwise
impossible due to geographic constraints. Fortunately, all PSG volunteers were
able to attend the last PA conference, however, there is concern that in the
future, not all COs may permit their PSG volunteers to attend PA conferences
without an official request from CLAIR.

To that end, would it be possible to provide a letter from CLAIR requesting that
COs allow PSG volunteers to receive special leave to attend PA conferences?

9. PSG’s main priority is to have as many volunteers attend the conference
as possible, in an effort to establish not only group rapport, but also to discuss
any procedural or practical issues that the group encounters. At the last PA
conference, these discussions took place over two days, including an extra
session with the guidance of a member of the CSC. PSG would like to request
that a similar allotment of time/space be made during the next PA conference
for PSG to meet independently, but would also like to request that the PSG
volunteers’ schedule be listed in the conference schedule for ease of reference,
and to clarify PSG’s involvement at PA conferences for all participants. Would
this be possible?

12



Evaluation of the Support System for JET Participants
JET700ZL HR—bk 2 RT LD

This page has been intentionally left blank
TONR—VIFERMICZEHITENTWE T,

13



This page has been intentionally left blank
CDR—VIFERICERICTENTOVET,



Evaluation of the Support System for JET Participants
JET70595L HR—bF AT LOFFH

BATOVIREK PE-AZ-X ZER
EREZREAR T2—R Vv INLUR
Bl O)—XOFr741—




I. &

HREZIFIETEMEOLDICHRITONTEY R—b - VAT LI I 2FAEOHH L HEE
ZHRBELICEDTH B, 77— EREE T LT ET—ERIRDOBI) THS:CLA
IRDNEETSHIETLINE, AV VI R—bEESR UATFCSCO)  AJETETHR—F
IIV—7 WLTFPSG) Aot 7iE4E WUTPA),

HERHE

BNI27T—2IE201T1FED10BICEEENT V7 —MCTREENEDTHY 478 A
DEIEFEEDI 1. 6%IFFEEFEEEF LLTALT) . 8. 2%EEKF3TRE UTFCIR) (ZLTO
. 2% D RR—YVEBRTRETH Ol

Tl  MEEZTIK20 1 1ESBICKERIN TJETEMEODDOREL R— OERE—E8
FEARALTWS, AREEDOEEREZLER TS L, BEF TORERICEEVH, BERIZHK
TlIYEABDOHICREEI N [HR—b « VAT LICETET7 o — k] OERIEEHDIFSH2
0%%Zh o,

|1, skt

LLAR—bDOBEHDUEDIEIJETEMEBEDLWVD, EDQOXDICHR—F « VAT LICDWTEHI>FeD
D EIET e Th %, ZDfcdd. AJETIET7 7 —MCIJETEMEITH L. RHEKZEOIICD
WCTDFRHBEPLZDOFABICOWTER L., FEEICZDERZ £ &80T,

JETLINE

EEEDI2. 9%IFJETLINEDT EZFRHL WD EERBEELTCLAIRZELGE
ATEDIFTcD1c37. 3% THofe, 34. 2%IFEEENDHSHEWNERZEL. 28. 1%IFAJET
ZEERELLCRAR, AV MDORICIE. WD HEET—EADEDL S GHEADT
ICRITENTWVBDH EDKDICEBZE DTV DDHIHDHBHEWes KWL EWNDIEDH
ZRBoTc. BAHIETEMEDIAV METECIGEIATS:

JETLINERKETEHERGREE, FIZILZNEREDEBIR EZBRT BIchIcd D EROT
W%, DM EPALNIVTHISTEGED e EARICIE. JETLINEICHEAT 2 E
BEWERS ZNHJETL INEDRENCKH T BEESIEIR oS, JETEME AR
ICJETLINEDWIS CEBMBHZEHBLILADLWNERD,

Ffo. COESBERLHoL

AEEIEE RO D—BEO TEERRE AN THEORRE L LS ELTENFEL
LEDNET, ZOfeth, B (OFYCLAIR) ICEEERE LESTNEIF /v b OBRE
LTRONBDTREWNHE B, BT, ZOHEHD (MHERRT B1z80] [TBICOBHN

ZDELSBEEDLSE. JETLINEDWIG TESMMHIERIZREPPALIGLENTZTURE

BT THWTEN FIBEICH I ARTFEBNDHSEZEICAMTZLENDHBHDIFHSH
o BIEEDSSB. 9. 2% LHAJETLINEZE S EHHVELTH, EORBEHNROZEE

16



LTWBDIN ZLTEDL G R— b ZRHLTWDDLZIE>EVEREITNESEREFIA
BRI EIMESCEDTELRWLESD,

HoEIVIIRATLERESR  (CSQO)

EEEDFHULIFCSCEMS LV EBA T, BRBEDEEITRLUTHFELLIGWH CSCD
T—EXZFATHIUTETPADJETL INEORBNMHORELGZSTcH, JETEMEBENC
SCOTLZERSERLTVELTHEIRFREMETIEIEL, PAECLAIREZAXEY —EADSE
REZELCEEBRLTONE YR - YRTLERICOVWTIETEMEICLBAMELES L
DCE REBEEISCTCCSCONBEZBOH S ENTES,

BRREOEFIRICETELWVWT EZPAICASNKGWI ETEMEDLWIZE. 85
MENBTEZEEBNT CSCITBNLTESDITUFIETLINEZEAHEN DS, LH L. L
slcbdofckDlc. JETLINEREDEEEN TV S ETcELTHATSIENTEST
EHEZLDIETBMENSE WS, CSCNDBNDI=HITES S EBSBMEIXENDT
BHEWHERDND, ZTDfcth. AJETIZSHEIETL I NEDFEAZ T HBRICHERREDEFT
RNDIBNELTCEBDLEMET 5T LZBD S,

AJETETHR—FIIL—F (PSG)

T —  NREORR. BISED15. 3%EPSCOTLEL ST, 23. 7%EEDES N
ISATEBHEBRLTUVEL, £127. 2%ERETHALSPIREEBSTHEY, 11. 5%IP
SGHMEREIKE JE TEMEDEELEREBSTNBT EHDD T,

HB7 VT —rEEEDIAV !

JETLINEEETHR—=bIIV—TDENDHIC D DS EL G, T [BEFETESEON]
—DOHBO>CHSEH o,

EIEERDEIEEDIA b

FeXERDRY A2V DEVZREZTWEVLDIEZDEFHAT N EEICDI ETEMELE
BLTVWSEEVER. BELTEERDLEN BV BAKS ELGED o ERRERD,
BRATHRRTEGUVEEL DN, D ) ETENMETRGECEFMIRDEIFHCSABERD
b...

PSGOREIPY —ERZLHRT U ELHBDIFASHTH S, AJETIEPSGZA VS
MES TRV M PR—LAR—VETLBAMT BT LICBBHTVED BHEAIBIHDRELRS
N%. ZDEHOOAVMIFICJETLINEELECSCZEE L WS EBZRFATHI LT i
ZREELTCWVWBIETEMELNRY —EADEVEZEEL, BOIGEL VAT R— M EEND
FOCBBTERIWEZTLTNS,

Aot 5iE4E  (PA)

EEBICE<HL. B5173. 5%DJETEMEIIBICPADERARRA VIV T—Ya v &k
WERAEFA VIV T—Y3a > TH2TWS, 201 1E128D TPAVRTLDFHH] Ic &5 &
ZLDBMEBIZPADEZRE A LCEELTEY. 93. 9%IXENDDPALDERH TETH I il
MEEICI BUPTWVEEZTWS, AJETIEZPAICE T AIERIBEICEEITIHEWEEZI TS,

17



AFEEILERTBRBOBRICEDE. CLAIREAJETIFHICPASHEAA R Z/ERL.
SEEHRZRASPADNSTKALIE BEEICEESLOEELTNS, BElc. AJETEPSGH
£1-E2PAFMEDERZN ST 5fcd. PABDPSGAL—=27 707 5L ZBEILTEY.
WEAREA)F1ILEZRFT LTV S,

s AJETRPANYRTYIZICPAELTEDKSITEXK <A b—H—FDHEHKITHIBITNE
D DEFERMET DI EE N R TV IDREDBERZLWNDIBISRH B EECLAIRICE
E3k& %,

R

KEDIETEMBIEIRERAVIVT—Y 3V THR—F I RTLDZEEHS, LH L. SEIZ
KOEIEFZICEWC AVIYT—Y 3V TREINBROENHETIICEZ W, BIEHAR
ODREEFEEEZRZADDHNELEWVSERARSNTc, OAY FDOAFICIEERR - ZEERTFE
DA A VI 77— aVHUNMCEBUYR— b VAT LDRBEEARTHIEARETSES
Hofe,

HBEBEEDIA

YR—b - JRATLLEICHTEHEBD BTV EEL, OEDDERIE. BRITERTEEEW
ETEMELFH LLABZBFERDEICOVTWI G UL ZDEE, —BEEZ SR LEITADLS
SCTEABDHDSTIHELD, 29 ZLOAEEEIHBERHEST. BIFHAREITERTEAE
BICANTWEWVLDIEAS,

HOTAK:

INTY DNV T Ly bTIETEMEBICEELTC - 25 BRICK eI DERZE EN TS FEF
RERDS, CORHRICAARTOEFDHFLEDRY . BED/N\Z—3RELIRD D, TDEED
Z JETEMEIF DY —EADT EPERFTZHBNES,

AJETIEYR—b Y RTLDET—EADREIE ADDERKRDETNTNEG S ERGER
(PSG/JETLINETHNIELTHRATESI L PATONEEEGIR DA DD C
SCTHNIFEFFIRICFELDTEE) DD B2/ TL Y b -BREZERT 2 EZED D,

BROBBICOWTCIRABETE ATAT7 2B IHENEEBHNTHAI—CLAIRZ1—X
IS JET 700 SLRAJETOR—LR—IICEH. JET 74— LICREEH. BAKREE
PIET 7O SLICET BHR—LN—IICEEEH. F. T L PALERAZEOHB RO EEZN
N E2EERERGHEELTUIIETEMEEEBAEKICEREX TSI ETHAD, PADK
71 - BfRAERDIHICHOPAFHME TERBAZ I NIE. THISEERNICEFTA JETESMELNBA
DEFICBNTLBERAZIVTEELLCESDTIFEWEASD, £lc. BEPSGELIRLTWLS
FlELCESIC. 2EAJETPMADAJETEYR—F -V RATLDPRETESTHAD,

e JETBMER/\VFT7Y 7 (GIH) IEREBFIDS JETEMEICE > CIERICEELF
RERCTHBH. AJETIXSELIED/N\Y R TV I ERICREINCERZEIC. JET
LINE. PA. CSCPPADEERTHDIPT WA SOHZTEEEHD S, SHEADRLMII&
LTJET 70T SLDAR—LR—IVICHESNTWBCSCDBYEZEIFS (U7 twww.

18



jetprogramme.org/e/current/support/csc.html) o

RRAVIVT =3V CERETNSBEROREIZMSITEH0EDDHEELTYR—F-
VRATLOFRAZEICREDH BT LEEHEZS5NS, 33. 3%DEFEFIFPAICOWTIELSHTHI-
FDIERBFIOA NI T— 3V R EBZ e, DF W BAKFEELE THHINEZ DA T
VT3V TRLSH DO THIHABICDOWCDFRRIEH 5D RICERETIETLINE, CSC,
ZLTPSGOFEZH I JETEMEE D13, 8%, 4. 9%.ZTLT8. 6% Thofcfcsd.
T—RELTERYEITFENTVLTH EBORBHOTFEF - FHClIBD 2fcT EN DD B

. JETEMEDZEICHTSHEE

EREED_DHOBENIZJETEMEDEZ BT —EAICHIERmEEZNY AETNER
ZIET B TH S,

JETLINE
[EREGBMETIETLINEICHTSIJETEBMEDTHEZRET ST EIETERVLH AL
TEDHBRIBEEDIAAY M DT HE KEDAIEHIGITOWTHR ETERLTWAZ ED
Photc, JETLINEZRFE I EATWIETEMECLBEARONGFET T LBEAET
mLTWB,

HBHEZFEDIAV

BYUDIJETOAZ2Z714—EDDEHNIHHFTIERLIEVAR. EBXTHED LIEWAITESTIE
ETHEERBDREERD, £fes PANBERBICEZENGD o2 REDET/ N7 v TEL
TEERERD,

T—ZORATIETLINEOY—ERIALEED S LamTERIERSNGEL A B
ADFEEEHRZLOELLAMT S ETREICEBREINTWSIETEBMEZXIET ST LIC
DEH B, Efes ZLDIJETEMEBREADT AN\ —ZETHLERL TV SSH. JETLIN
EZERCHRATERDTLZERHIDIETBHET INELEOCVWAZRLEEENST
H5>,

ho eIV IIATLEESR  (CSQO)
EEERD HEIICEHDEDH oI fed. MEtHICERGDNIIREIRE Th ot

AJETET7HXR—-FIV—-T (PSG)

PSGZHALIZLEDHBEZETIADAH. T0AIFY—ERDEIRHLT HHERLTWAIH T
ETHEHELTCWS] EBA T TD—A. BAIR TETERE] EBEA.TDOIED2 ANEEFE=EZL
B PSGRZ Y TATDINED GO ofc T EZBRER LT, PSGICZDTr— RNy 71D
WCTHISE e &L T A KITNGBEDGWLDRANS EWND T ETH T,

hoveUviELE  (PA)

PAICLBPAVRTLDFHE] DMEETENNESIT, JETBMENE>ELBEELY
K= ELTEZTVBDNRPATH D, 82. 6%I|E [PAICEERTEATES LS, ERICP
AT E LIET EDHBAIEL6. 2% TH B, ZD83. 1%IEPADMISIC TERL TS %

19



feld TETH/BRLTWVWS] & B<EFHMAELTWS,

HHEMBICLTNSEHMOTWS L, ETHEERVYV—RARERD, PAIFALT:- CIREL
CORBDKCEAD BT TEL BHPITRICET2M#E 55, KHhoEaMAHEENTE
BonE — BEREEONESVDHLSHBEHCETSERTE — PARB»ALLILERZL
TLNBL. 99%NDHERTEOCWVWB LD, ZTLTHLBEZADADSLHEWVZDT %D
B OTH MDECAHTERZE —HEITRL NS,

LH L. INTDIETEMED T PAZIRCFENDSDIFTIFELN:
TEBTLLTEGWVZEDDDIITKWVDT, AIEEATELLY,
JETAZ2Z7 44— DB EVICL/NEVDTRTFEBZARIITTNEOHIHEELY,

PAY R T LOYEICDOWCHIBIDE R ARFH CAJETIZVLW OO DIREZ LIcH L5EED3
AV MEPAYVAT LI TIEKYR—b - VAT LZ2BFNICPRIZHEMEDH DI LEBBSH
ICLTW %, PAICENTGEWE RS JETBMEDNVIZE. TOAIENSEOL G ERDE
HOED AJETIRSERLEY —ERICOWCEKARMTAIEZBIZET S,

Stk

IREENTcT —2IFJETEMEBDKIEAHYR—b « VAT LICDOWTHBIREMO>TNB L
EZDORIGITEHEL TSI EZRLTWVS, WG RNaZERCDAEWTHDE Thofcfedd,
ADDY—EADMIGICE >V RA > FCEZET B ABEAGEFRIERSNGEDL of .

IV. F&8H

JETEMEBOB CIRELET —EADKE - WA EEREL EICOVWCRRID B SR F CTH
%, AJETIRFICIETEMEDBARTOEEIIENSEHRICH OTHR—b - VAT LITDOW
CTERTT7 7 ALY T WEROEREERZRFTLTVOERL, L L. ZLOEIEEIZE ST
EEITEND)Y—RE—DLEWVNEH>THEN ZTDFTELEZLDADPAZE—BHXROELLT
LT WD, #MBHICIE TR— b - VX7 LOFEIEE L JETBMEICRIFTONZEBDX
YR T—=JICREHLTWBADED O,

20



V. 5[

1. CLAIR., XBRAE. MHEE. T LUABBIET R—b - DATLDLRERET D2REMD DD
ERWEITH Y EIWETBHELGEDREIHIVEITN?AJETICTESR T LIFfaH b &
ghH?

2. ERICEHVE LD BEL SV LEBNE OO S BUNR—b - Y X7 LDFERZ R
TBHIETIETEMEDYVATLICH T 558EZ LITBRIBICTOVC CLAIRIEZDL S
XEZER Gl HPR—LRX—IVF CORH - BEmzRE LW T ETH?

3. f2DBRHCDOWC TN XEFEIFE LZDL OGN ENMERENTFICIE. JETESME
ICKWBEPT LT BT, £t JETBMENE oL EICHIHDIEMRE - TERHMFSNDT
IS DN EZ AR PHEEZERICEFE T AT EEZRFT L TWVRITEITH?

4. NBABRETR—b - JRTLICOWCEDK S IBER=RKBERA VIV T— 3 DH

EE (KEE-JETAAE) [TRELTOVEIH?RELTWSERZRET FTELIFROMEE
FEEBIVEITH?EL LRI R—b - VAT LDFAZT 500 HNE (] B20D1REX
B) ABEBRTNEYR—b - VAT LOBEBICHAFSAVELTRAT S EZEE LT
el &ah?

5. PAELTEBDEPHTHR—b - VAT LORHEZBIBNICROONEHEDIREIZDH
DEIH?

6. MEAMDSPANY R T Yo% HAELLURICEF TS EDTETTH BHELGAEPEARR
ICRBHESNBABRGEEITREOTVETH?

7. 2011E381THOEXE. XM TEBL TV EPAORRICE DV HBAIDIEICER
EHIEITH?

a. HLAEITNE BRI OTCPAVMERRZRZASRINCAJETICH I TES T LIEHIET
n?

PSGEREXLTCTaEDEMZLIEWERWNWET :

8. PSGRZVTATDPAHHESMIC DWW, CLAIRDSDZIBICETERFLTVET, I
BOBELHY. EEHRHOUIRELAZIIDERIIMITIEIHY LA BIEIOFE TIEHERL.
RIVTATLEDBMTEZLION 5% CLA | ROSDOERGKEHNEIFNXEREEDS
A9 LERIRZE SO TNARIEEHY A,

DT EZBE R PSGIECLAIRIEREASEICP SGRT 2 747 DP ABHENDEMEFA]
AR THRFE AR DR E Z BV LW EBWVE T,

9. PSGOBEMIIPAMMERIC—ATHEEZLKDPSGRZ Y TAT7DEM%ZRIBEICT HZETT, T
NIV —TDEREERZERE LI PEEGRETH BT THEL ELPSGHTHIVGRIE

21



ICEELTONIE ZORERFGEICOVWTHEK T 5EELKE TCHLHVE T, AIRIDPAFHMESR
ICBWTEH, ZOMEKIE 2BREICOIE FRICCSCAVN—DIEENA ety avEHUE
L7z PSGIIEOEKERL LS5/ - BEDE|ZZBBNT 5L PSGRZ Y T17 D1
SHIZLTPADEMELP SGOEEZIEETED L DI PSGDRT Y 1—/7Z 2 BB
ENBSHHMERRICEHTEHESZABTWVTLLSDY?

22



Evaluation of the Support System for JET Participants
JET7O0ZL HER—k Y RTLDOFHE

23






